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3/23/2010

Dear Diana,

We began using Probiotic Solutions Bio Energizer in our wastewater treatment system in
April of 2001 in an effort to remove sludge and to control odor. Within eight months, the sludge
blanket was reduced by a half-foot, and my phone didn’t ring once for odor complaints! After
the initial sludge removal, we were able to reduce the amount of Bio Energizer down to a main-
tenance dosage, and the depth of our sludge blanket is holding constant at just over a foot. The
product worked as advertised, and has served as an economical and eco-friendly avenue to help
our lagoon achieve optimal treatment performance. We also can’t say enough about the dedica-
tion to customer service that the Probiotic Solutions Bio Energizer representative has displayed.
The rep has followed through to ensure that the product is being utilized correctly to ensure our

satisfaction! Thanks to the Probiotic Solutions Bio Energizer team!

Kind Regards

QC Supervisor
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